Access Request Procedure - Korea
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Access Requests

Subject to applicable law and upon written and legitimate request to Aon’s Corporate Compliance Office or
to Aon’s Chief Privacy Officer in Korea, an individual will be informed whether we hold personal information
about him or her. If we do hold such personal information, upon written request, we will provide access to
the information, as well as a general account of its use, which may include (i) the purpose of collection and
use of personal information; (i) the period of retention and use; (jii) the status of personal information
provided to a third party; and (iv) the fact that the individual has given consent to data processing, and the
content of the consent.
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Individuals will be required to provide us with sufficient information to permit us to provide them with an
account of the existence, use and disclosure of their personal information. Individuals may also need to
complete a Personal Information Access Request form in accordance with the MOPAS Ordinance.
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The manner in which access will be given may vary, depending on the format in which the information is
held (ie: hard copy or electronic), the amount of information held and other factors.
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Exceptions that will prevent us from providing access to certain information include:
« Another person’s property or other interests may be unduly infringed on;

« someone's life or body might be harmed; and

« contravention of the law.
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Access Request Responses
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The identity of the requestor shall be verified prior to providing an access request. Depending on
the nature of business with Aon, verification will vary.
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Corporate Compliance will ensure the individual can inspect the relevant personal information
within 10 days after the request is received, unless the individual is first advised that Aon has a
justifiable reason for requiring a longer period in which to provide for inspection and any recourse
the individual may have, using the Access Postponement and Denial Notice determined by the
MOPAS Ordinance. Aon must ensure the individual can inspect the relevant personal information
without delay once the grounds for postponing the inspection cease to exist.
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Reasons - If we refuse a request, the Corporate Compliance will inform the individual in writing of
the refusal, explaining the reasons and any recourse the individual may have, using the Access
Postponement and Denial Notice determined by the MOPAS Ordinance or other applicable notice

required by law.
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Costs for responding — Aon may require payment of a fee and postage (limited to cases where a
request is made to send a certified copy by mail) to cover actual administrative costs associated
with preparing a response. In such a case, the individual shall be notified in advance.
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5. The response shall include instructions for the individual to contact their local Aon Business
Sponsor if the information needs to be updated 2HRFQ]| M E O ZHAO| & QSICHH
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Contact Us
A AN

Aon Global Privacy Office, Aon plc, 200 E. Randolph, Chicago, lllinois 60601 or privacy@aon.com.
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Alternatively, direct your query to the Chief Privacy Officer, Aon Korea Compliance Department at the
following address: Aon Korea Inc., 29" Floor, Center 1 East Tower, 26 Eulji-ro 5-Gil, Jung-gu, Seoul,
100-210 Korea;
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