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Section 2 Weigh up your options

Time to focus

The options for DC scheme structures are wide-ranging.

Not only does a decision need to be made on the overall
structure of your scheme, but also on who is responsible for
the day-to-day tasks such as administration and investment.

We asked those running DC schemes This section considers the different types
whether they are comfortable with of DC pension structure, and options
the amount of time they are spending available to delegate more to focus on
on DC. We found that fewer people the areas that matter to you.

are at ease compared to our 2017 survey,
particularly those running contract-
based schemes where 41% said they are
not happy with the amount of time they
are spending on their DC plan.

l11in3

Trust-based plans expect
to move to a master trust
within five years

Aon has been working with

anumber of trustee boards
and employers, helping them
to become more strategic
and effective.

Find out more

50%

increase in the numbers
not reviewing their DC provider
in last three years

21N 3

want to spend more time on
their communications


http://go.aon.com/TrusteeEffectivenessToolkit?

Ve

Q. How happy are you with
the amount of time you spend
1N the following areas?
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Future DC structures

Our results this year show a continuation
of the trend from 2017. Respondents
expect there to be a significant move
towards master trusts in the coming
years. Around a third of those currently
running their own trust-based schemes
expect to move to master trusts in the
next five years. This trend is even more
pronounced in bundled schemes,
which could be because this would be
a less significant change to the current
structure than for unbundled schemes.

For trust-based schemes, the governance
requirements and the time and resources
required to run the scheme are the key
triggers for a discussion regarding
whether the current structure remains
appropriate. On the other hand,

for contract-based schemes, the triggers
are slightly different, with the main
considerations being that other
structures may give better outcomes

and improved governance. Given the
level of delegation in a contract-based
scheme compared to a trust-based
scheme, this is perhaps unsurprising.

(7, Jargon buster

Bundled trust-based scheme —
one provider delivers administration,
communication and investments.

Unbundled trust-based scheme —
different providers are used for
administration and investments.

Section 2 Weigh up your options

Q. What type of pension
plan do you use to provide
your main DC benefits?
What would you expect it
to bein five years' time?
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Reasons for moving from current governance structure

Currently trust-based Currently contract-based ‘ ‘

Other

Expect other Other Expect other
3%

structure to deliver 10% structure to deliver
better member better member
outcomes outcomes

Our biggest challenge is:
Covernance Managlng

14% Governance 47% - requirements '
equirements 32% increased cost
(]

due to governance
requirements

Time and resources \ Cost of running

\ Cost of running

needed for operating \ DC plan DC plan
DC plan i 14% ¢I>O
40% Lack of suitably Time and resources 8%
skilled Erustees needed for operating
2% DC plan
11%

Aon's DC solutions

Aon can help with the full range of DC pension options — from consulting
services and our delegated investment-only and bundled solutions for
occupational trust-based schemes, through to our standalone solutions,
The Aon MasterTrust and BigBlue Touch (Aon's GPP).



Qg8

Section 2 Weigh up your options

Delegating roles

1/3

do not delegate any
responsibility to a
third-party investment
professional

Our biggest challenge is:
Keeping up with
governance
and changes in
compliance

Aon point of view

Those responsible for pension
schemes should regularly
review whether their current
operating model meets their
objectives and delivers the
best possible outcomes for
their members. We expect the
trend towards more delegation
to continue, either through
moving to a master trust

structure, or by delegating
specific functions like
administration or investment.
This will allow those running
DC plans to free up more time
to focus on the areas they
want, such as strategy and
member communications.
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Contacts

Tony Pugh Steven Leigh Karina Klimaszewski

Head of DC solutions EMEA Senior consultant Senior consultant

+44 (0)20 7086 1009 +44 (0)113 394 3424 +44 (0)20 7086 9165
tony.pugh@aon.com steven.leigh@aon.com karina.klimaszewski.2@aon.com

About Aon

Aon plc (NYSE:AON) is a leading global professional services firm providing
a broad range of risk, retirement and health solutions. Our 50,000 colleagues
in 120 countries empower results for clients by using proprietary data and
analytics to deliver insights that reduce volatility and improve performance.

For further information please visit: aon.mediaroom.com

Compliance code: A5-310720

Nothing in this document should be treated as an authoritative statement of the law on any particular aspect or in any specific case. It should not be taken as financial
advice and action should not be taken as a result of this document alone. Unless we provide express prior written consent, no part of this document should be
reproduced, distributed or communicated.

This document is based upon information available to us at the date of this document and takes no account of subsequent developments. In preparing this document
we may have relied upon data supplied to us by third parties and therefore no warranty or guarantee of accuracy or completeness is provided. We cannot be held

accountable for any error, omission or misrepresentation of any data provided to us by any third party.

This document is not intended by us to form a basis of any decision by any third party to do or omit to do anything. Any opinion or assumption in this document
is not intended to imply, nor should be interpreted as conveying, any form of guarantee or assurance by us of any future performance or compliance with legal,
regulatory, administrative or accounting procedures or regulations and accordingly we make no warranty and accept no responsibility for consequences arising

from relying on this document.

Aon Solutions UK Limited is authorised and regulated by the Financial Conduct Authority.
Aon Solutions UK Limited Registered in England and Wales No. 4396810.

Registered office: The Aon Centre, 122 Leadenhall Street, London, EC3V 4AN.

Copyright © 2020. Aon Solutions UK Limited. All rights reserved.
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