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Top 10 Risks for Financial
Institutions *
1.		Damage to reputation/brand
2.		 Regulatory/legislative changes
3.		Economic slowdown/slow recovery
4.		Failure to attract or retain top talent
5.		 Computer crime/hacking/viruses
malicious codes
6.		 Increasing competition
7.		Technology failure/system failure
8.		Growing burden and consequences of
corporate governance/compliance
9.		Failure to innovate/meet customer needs
10. Interest rate fluctuation

* Global Risk Management Survey 2015, Aon
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What Business Challenges
Keep You Up At Night?
Though global economic conditions have improved, leaders of financial institutions
are faced with operating in an increasingly complex risk environment. They are
challenged with managing regulatory compliance issues, driving operational
performance, maintaining balance sheet strength and controlling volatility, all while
avoiding potential damage to reputation/brand. Data security, capital requirements,
increasing competition, and industry consolidation add even more challenge. Aon
works with financial institutions to address new and emerging risks, providing
innovative solutions with a focus on risk identification and mitigation, in additional
to traditional risk transfer.

Value-driven Solutions and
Products Designed Specifically
for Financial Institutions:
• Directors’ and Officers’ Liability
• Property
• Casualty
• Health and Benefits
• Cyber Liability
• Errors and Omissions Liability
• Lender Placed and REO
• Environmental Liability
• Lender Due Diligence
• Transactional Solutions
• Affinity Products
• Operational Risk

Specialized Risk Management
for Financial Institutions
Aon Risk Solutions’ Financial Institutions
Practice takes a highly collaborative approach
with clients, working to develop both risk
transfer and consulting solutions in alignment
with each client’s specific risk management
requirements and business goals.
These solutions are backed by the resources
of more than 500 financial institutions
experts with extensive knowledge in
banking, insurance, asset management and
real estate. Our industry experts draw on
deep experience in developing products
involving management and professional
liability, cyber, property and casualty,
benefits, environmental, operational and
enterprise risk, and transaction solutions.
Equally important, Aon continually
invests in the latest tools and analytics
to understand, forecast and address
emerging industry risks. As a result, we
can develop specialized solutions to
help our clients manage risk, overcome
challenges and capture opportunities.
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Aon offers Industry-Focused
Solutions for Banks, Insurance
Companies, Asset Managers
and other Diversified
Financial Institutions

A | Financial Institutions Practice

Aon Hewitt: World-Class Solutions for Human Resources
Aon Hewitt is the global leader in human resource solutions, with over 30,000 professionals
in 90 countries serving more than 20,000 clients worldwide. The company partners with
financial institutions to solve their most complex benefits, talent and related financial
challenges, and improve business performance. Aon Hewitt advises, designs and executes
a wide range of solutions that enable clients to cultivate talent to drive organizational and
personal performance, navigate retirement risks while providing new levels of financial
security, and redefine health solutions for greater choice, affordability, and wellness.
Aon Hewitt professionals help financial institutions undergoing organizational change
through mergers, acquisitions, spin-offs, divestitures, joint ventures and other
activities by assessing and structuring leadership teams, addressing organizational
and workforce effectiveness and optimizing the efficacy of HR programs.

Powerful Tools to Improve Risk Management
Aon Global Risk Insight Platform®
Aon’s methodologies are supported by
the Aon Global Risk Insight Platform, the
world’s largest proprietary database of
insurance placement data. Aon GRIP SM
provides insight across carriers, industries
and products on every level, from
individual transactions to global trends.

OpBase™
Aon is a leader in developing analytic
and data management tools to improve
the effectiveness and cost-efficiencies
of risk management. Aon OpBase™ is a
proprietary global database that offers
financial institutions full access to loss
event data. With OpBase, financial
institutions can more accurately predict
the number and scale of potential losses
and allocate their capital accordingly. As
a result, they can reduce excess capital
and reinvest those funds in their business,
thus enhancing profitability.
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Aon’s leadership in
financial institutions

100%

of the top 10
global insurers

95%

client
retention

94%

of the top 50
global banks

60%

of the top 10
asset managers

2000+
financial
institutions
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The Aon Client Promise framework includes the five pillars of
our promise, a comprehensive training curriculum, and a robust
methodology for ensuring a consistent client experience.
Aon Client Promise

Aon Client Promise Methodology

Comprised of five pillars—partnership, expertise,
innovation, excellence, and results—the Aon Client
Promise articulates the commitment we make to
our clients.

Discover
We will collaborate to understand both your
near- and long-term business priorities, how we
can add value to your organization, and help you
respond to changing market dynamics.

Aon Client Promise Academy

Develop
We will jointly author a plan to define how we
will work together during the year, outline our
commitments to you, and define how we will
measure our success.

The Academy offers unique learning experiences
focused on listening for and responding to client
needs, building knowledge of the full breadth of
Aon capabilities, and understanding the pillars of
the Aon Client Promise.

Deliver
We will follow through on our plan, executing
with excellence and tracking outcomes.
Review
We will seek your input on how we are doing
both through informal feedback sessions and
annual surveys.
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To learn more
Aon Risk Solutions professionals can provide your
organization with the experience, tools and deep
industry expertise required to maintain a competitive
edge in today’s markets. Contact us to learn more
about specialized solutions from the Aon Risk Solutions
Financial Institutions Practice.
Jacqueline Geiger
Financial Institutions Practice Leader
Aon Risk Solutions
+1.212.441.2339
jacqueline.geiger@aon.com

About Aon
Aon plc (NYSE:AON) is the leading global provider
of risk management, insurance and reinsurance
brokerage, and human resources solutions and
outsourcing services. Through its more than 72,000
colleagues worldwide, Aon unites to empower
results for clients in over 120 countries via innovative
and effective risk and people solutions and through
industry-leading global resources and technical
expertise. Aon has been named repeatedly as the
world’s best broker, best insurance intermediary,
best reinsurance intermediary, best captives
manager, and best employee benefits consulting
firm by multiple industry sources. Visit aon.com
for more information on Aon and aon.com/
manchesterunited to learn about Aon’s global
partnership with Manchester United.
© Aon plc 2016. All rights reserved.
The information contained herein and the statements expressed are of
a general nature and are not intended to address the circumstances of
any particular individual or entity. Although we endeavor to provide
accurate and timely information and use sources we consider reliable,
there can be no guarantee that such information is accurate as of the
date it is received or that it will continue to be accurate in the future.
No one should act on such information without appropriate professional advice after a thorough examination of the particular situation.
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