
Top Risks International People Mobility

Medical expenses

Accident

Death

Disability

Delay

Luggage

Ransom

Political Evacuation

Security

Duty of care

War risk

Liability
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Companies

31%	 Of companies don’t know how many of their employees 
		  work internationally each year

28%	 Of companies do not have a Duty of Care program 

8%	 Of companies are able to accurately quantify the total cost 
		  of their mobility programmes

Business Travel spend worldwide $

International Travellers

83%	 Find safety and the ability to take care of their medical needs n°1 priority

45%	 Do not benefit from a corporate travel assistance plan

83%	 Have no idea who to call when a minor or major incident occurs

68%	 Have used some of the services, when a travel assistance plan is in place

90%	 Feel unequipped to handle a natural disaster or political unrest/riots

6 pillars of “Duty of Care”

Conscious assessment of risk versus reward of travel 

Appropriate preparation of employees before travelling

Fully operational alert system in place to contact employees if they are potentially at risk 

Facilities in place to inform organisations exactly where their employees are at any given time 

Protocols in place to communicate with assignees during a large-scale crisis 

Expertise at hand to enable the appropriate safety measures to be taken 
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Expatriates worldwide

Cross border  
People & Risk
Under Control?

Businesses worldwide are looking to mobility to help them reach into fast 
growth markets and forge the global mindset needed by today’s business 
leaders. Their employees leave for both short-term and expatriate assignments. 
Employers are forced to rethink their approach to managing the risks of modern 
mobility. From taking care of employer compliance, tax, immigration and duty 
of care obligations, to managing reputational risk, the time to act is now.
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Risk. Reinsurance. Human Resources.

For detailed risk impact analysis 
and future-proof solutions,  

go to aon.be/IPM

Top 5 key drivers for moving 
employees abroad

Challenging locations

Locations companies tell us are the most challenging to move people to

North America 4%

South America 17%

Eastern Europe 10%

Central Europe 7%

Asia-Pacific 21%

Middle East 11%

Africa 23%


