Aon Risk Solutions

Transportation and Logistics Practice
Aon’s Transportation and Logistics Practice is the leading provider of insurance solutions to the nation’s road transportation industry. We have
developed a range of risk management services that are designed to address the specific challenges faced by the road transportation industry today.
Our centralized, national Transportation and Logistics Practice is dedicated to improving client programs and the cost of risk for motor carriers
as well as other commercial transportation companies. Aon’s Transportation and Logistics Practice specializes in all major segments of the road
transportation industry, such as trucking, logistics, motor coaches, transit bus systems, and school buses, as well as more niche segments, such as
last-mile delivery, LTL, courier, and livery/taxi service fleets.

Reduce your downtime and costs to
stay competitive

Claims service guarantee
Aon’s claims team is with you in the event of a
claim or a loss. Getting you back on the road is
our top priority. Our claims service guarantee
includes:

Commercial property and liability
Every trucking company is exposed to risk.
If not managed properly, risks such as high
insurance costs, collisions, moving violations,
cargo security/losses, and driver retention can
reduce your overall competitive edge. Our
experts can help you manage risk within the
road transportation industry with a variety of risk
control solutions.

• Evaluating the effectiveness of current claims
management programs while providing
industry proven recommendations
• Advocacy and claim dispute assistance
• Quarterly claims reviews with the client and/
or third party adjuster
• Claims management policies and procedures
• Self-administration consulting
• Prompt touch point from insurer post
notification of a claim

Risk control support
Aon’s in-house risk control experts can help you by providing:
• CVOR/carrier profile reviews

• Due diligence or mock facility audits

• Fleet safety gap analysis

• Defensive driver training

• Developing fleet safety and occupational health/
safety programs

• Fleet benchmarking

Your commitment to risk control will not only make your company more appealing in a tough market but may
result in lowering your overall cost of risk year over year.

About Aon Risk Solutions Canada
Aon Reed Stenhouse
Aon Reed Stenhouse Inc, operating under the brand name Aon Risk Solutions, is Canada’s leading insurance
brokerage and risk management services firm. We serve an extensive client base, handling more than $2 billion
in annual premiums on behalf of our clients.
• Insurance brokerage
• Risk management
• Employee health and benefits
Our 1,600 professionals serve clients from 23 offices located across Canada. We provide our clients with a wide
range of innovative solutions. Each day, Aon professionals work to deliver the best solutions for our clients.
Risk. Reinsurance. Human Resources.
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