
With the ever-changing pensions landscape, increased pensions regulations and ever-
increasing burden on trustees to ensure members are informed and educated, the options 
can seem daunting. This is where Aon can support you, whether supporting pension scheme 
changes, closure consultations, member education or helping potential new members to 
understand your pension arrangements; PensionLine can provide a supporting solution. 

We’re here to  
empower results
For more information 
on our online 
administration services, 
get in touch with your 
usual Aon contact or 
alternatively contact:

Phillip Cork
+44 (0)1252 768544
phillip.cork@aon.com

PensionLine  
Standalone Data-free Pension Sites

Information or new joiner websites 
Websites can be customised to meet your scheme’s needs. Typical sites provided to clients include, 
but are not limited to:

• How does the scheme work?

• Who can join the scheme?

• How do I join?

• How much will it cost me?

• Can I pay extra into the scheme?

• When can I retire?

• How early can I retire?

DC arrangements: where to invest 
This section provides users with information about the investment funds and lifestyle strategies available to 
invest in under the fund.

FAQs  
The Frequently Asked Question (FAQs) page provides members with access to key information about 
the fund and the potential benefits the member may build up.

Scheme document library 
The page provides users with scheme booklets, guides, communications, forms and any relevant 
announcements.

Contacts and useful links 
This page provides users with a summary of useful contacts and websites, including links to the HMRC 
and the DWP sites.
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Scheme change websites 
Aon has provided support to numerous clients undertaking changes to their pension arrangements and 
provided facilities to support scheme closure consultations. The sites are usually customised to meet the 
needs of our clients, but can range from pure information websites providing critical supporting resources 
to sites providing dynamic modellers which help members to understand the impact of any changes on 
potential retirement income. Examples of where change sites can be useful include:

• Pension consultations – alternative pension provision options can be compared against existing provision

• Benefit structure changes

• Introduction of new lifestyling or investment options for DC arrangements

• Variation of accrual rates for DB arrangements

There are two different approaches that can be taken when introducing a standalone web facility for your 
scheme, Open or Section security. The approach adopted is usually defined by the content and facilities 
provided.

1. Open website – no requirement for the user to login

2. Section security – member must login using a generic password

Your chosen approach will depend on the information you wish to provide. We will be happy to discuss the 
most suitable solution for your needs.

Benefits of standalone sites 
•  No data security issues – Access is simpler and risks associated with personal data are removed.

•  Greater information to ensure employees understand their benefits – At Aon we understand that 
pensions are perhaps the most valuable benefit employers provide. A standalone site will ensure tailored 
tools and information are provided to allow members to make informed decisions.

•  Adding value and member confidence to your scheme – Increased confidence will, in part, come 
with the increased understanding and access to information that PensionLine can bring, especially when 
delivered in a modern, stimulating manner.

•   A platform for future change – Standalone sites are fully customisable to contain information specific to 
your needs. This means that should change happen, it can be communicated effectively and easily.

Our expertise 
PensionLine has been internally designed and built by our specialist team. Our clients therefore benefit from 
the experience and unrivalled knowledge of a professional team with a proven track record of delivering 
high-quality standard and bespoke pension websites.

We recognise that the internet will play an increasingly important role in pensions administration and 
member service, but also that client and member requirements and expectations from this technology will 
continue to evolve. Through our active engagement with schemes, trustees and members, you can be 
assured that PensionLine will meet your scheme requirements not just now, but in the future.
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