
	 What is this service?

In the event of a data breach, a lack of processes and technology to address the breach  
independently could jeopardise business continuity. Aon Cyber Solutions experts have  
intimate knowledge of legal procedures and in-depth investigations arising from such a breach. 
Our experts can help you communicate immediately and confidently, both internally and 
externally and can provide your in-house counsel with guidance needed to make difficult  
and sensitive legal calls.

  	 How does it work?

Breaches present not only a technology problem but also a company-wide risk problem. We’ll 
give you a quick-acting team of incident responders, forensic examiners, former regulators, 
and law enforcement officials. Your breach response team will undertake rapid remote support, 
then work onsite to understand what happened. 

	 Why is it important?

Every minute a data breach goes uncontained, it can cost potentially millions. Organisations 
must ensure they have a responder they can trust – one that will maintain strict privilege and 
proper information custody and one that can work together with in-house and outside counsel 
to get specialist guidance to make difficult and sensitive legal calls with confidence. The result 
will be less damage, and ultimately less reputational and financial fallout. 

	 Why Us?

Go-To Firm for Cyber Security
As a leading firm in the cyber security testing and incident response space, we’ve responded 
to 90 percent of the highest profile breaches in the last decade1. Our experience from years  
in the trenches informs our work. This experience, together with our advanced threat 
intelligence capabilities, allows us to keep abreast of the latest attack vectors, how cyber 
attacks are perpetrated, and how to stop them.

1McMillan, Robert and Ryan Knutson. “Yahoo Triples Estimate of Breached Accounts to 3 Billion.” The Wall Street Journal, October 3, 2017.

Incident Response

Looking to  
safeguard your  
organisation? 
To find out how Aon can  
enhance your cyber resilience,  
please contact:

Stephen Morgan 
stephen.morgan1@aon.com

Andrew Mahony 
andrew.mahony@aon.com

Containment & Eradication of Data Breach.
System Recovery.

About Cyber Solutions: Aon’s Cyber Solutions offers holistic cyber risk management, unsurpassed investigative skills, and 
proprietary technologies to help clients uncover and quantify cyber risks, protect critical assets, and recover from cyber incidents.

About Aon: Aon plc (NYSE:AON) is a leading global professional services firm providing a broad range of risk, retirement and 
health solutions. Our 50,000 colleagues in 120 countries empower results for clients by using proprietary data and analytics to 
deliver insights that reduce volatility and improve performance.

Disclaimer: This risk and insurance description is a general summary for information purposes only. This does not purport 
to be insurance, legal or professional advice. For further advice on this or related insurance needs, please contact a 
representative of Aon.
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