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Unemployment 
Insurance Fraud

Starting with multiple data sets, including state and federal unemployment insurance 
claim data, Aon applies advanced risk and recovery models to prioritize the best 
claims to investigate. We can determine which claims are likely fraudulent, and which 
claims provide the possibility for recovery. 

Proven forensic analytics yield simple,  
easy-to-implement results

Starting with multiple data sets, including state and federal unemployment insurance 
claim data, Aon applies advanced risk and recovery models to prioritize the best 
claims to investigate. We can determine which claims are likely fraudulent, and which 
claims provide the possibility for recovery.

Consultative support from experienced investigators 

COVID-19 put millions of Americas out of work. The rapid increase and sheer 
volume of claims, both state and federal, resulted in billions of dollars in fraudulent 
unemployment payments being issued. Aon has brought together leading cyber 
solutions and deep public sector experience to develop a solution that helps state 
agencies quickly analyze, identify and prioritize fraudulent claims for recovery. 

Quickly Identify and Prioritize  
Fraudulent Claims for Recovery 

Understanding the fiscal responsibility states have to their taxpayers, Aon is offering 
a performance-based model where payments are tied to funds recovered and cases 
escalated with a high likelihood of recovery.

Performance-based pricing

Collect all 
relevant data 
for analysis & 
enrichment 

Apply advanced 
proprietary data 
analytics across 

all data

Identify, detect 
and investigate 
potential fraud

Escalate 
suspicious actors 
& transactions to 
pursue recoveries

Recovering Fraudulent Funds

For over 40 years, Aon has supported public entities globally, including more than 
half of the US states, over a hundred large municipal governments, and dozens of 
the largest transportation and public utility authorities across the United States.

Aon’s Public Sector Partnership (PSP) comprises a dedicated team focused 
on developing innovative solutions to help governmental entities and 
other public institutions strengthen cybersecurity resiliency, reduce budget 
volatility, and protect the delivery of critical programs, services and functions. 

Aon’s Public Sector Partnership 

About Aon

Aon plc (NYSE:AON) is a 
leading global professional 
services firm providing a broad 
range of risk, retirement and 
health solutions. Our 50,000 
colleagues in 120 countries 
empower results for clients 
by using proprietary data and 
analytics to deliver insights that 
reduce volatility and improve 
performance.


