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Aon's Delegated DC Services

DC pensions are complex — and, getting more complicated every
day. As a result, trustees are dealing with ever-challenging and
competing priorities when it comes to securing financial stability
and better pension outcomes for their members.

Trustees — and sponsors — are very aware of this and recognise
that DC pensions require more and more of their time as they
respond to changes in regulation, increases in their governance
responsibilities, an evolving DC marketplace and more
sophisticated member requirements.
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“Schemes are
now looking

for arange of
investment
strategies, which
willrequire

glide pathsto
match different
outcomes. Which
are theright ones
for your scheme
and what assets
should underlie
each strategy?”




Our Services

Aon’s Delegated DC Services brings together Trustees work with Aon’s DC investment experts
the best of our DC and investment expertise, to develop their investment strategy, set their

to position trust-based schemes for investment scheme objectives, as well as determine a glide
success and to drive better member outcomes path. We then implements this strategy on

by: providing schemes with greater access to behalf of trustees, working with our experienced
investment expertise than trustees normally delegated investment teams to deliver that

have time to provide, strong governance strategy efficiently.
structures and a broader range of investment
options for members.

Our services include: s s

e

* DC fund design and construction, including: Default fund strategy, 5
alternative lifestyle strategies, and Aon-designed target date funds ; as well as
a range of white-labelled self select funds

 Asset allocation decision within those strategies
* Fund manager selection, transition and monitoring
» Comprehensive investment reporting and fund factsheets for members

+ Governance review and documentation

All delivered with:

* Transparent, charge cap compliant investment fees

* Market-competitive charges for the services

What does delegated investment look like in the trust-based world?

Responsibilities

Set scheme objectives

Trustees

Decision making framework
Investment

Strategy Pension

Scheme
Company Aon

Lifestyle design

Investment restrictions

Monitor outcomes

Select platform provider
Asset selection

How much to invest in each asset class

Investment

Risk management
Implementation

Aon’s Delegated DC Services

Select investment managers
for each asset class

N T

Agree legal contracts with managers

Oversee transition to new managers

Monitor platform and fund managers



Broader Greater
Potentialfor | rangeof = accessto
lower costs | investment = investment
' options expertise

DC Strong
future- governance
proofing structures

Greater
flexibility

Best-in-
Speed of class

action asset
managers




The benefits for trustees

Using a robust governance model, our services assist trustees to
offer investment choices to deliver a range of DC lifestyle strategies
or target date funds to suit scheme members needs, incorporating:

Better diversification

Speed of action when implementing changes

Greater flexibility to take advantage of market movements
Access to best-in-class asset managers

Continuous innovation

Potential for lower costs, leveraging our buying power

All delivered with the ultimate aim of better
outcomes for scheme members.

A strong tradition of
delegated investment

‘ "DC schemes areincreasingly adopting institutional defined
benefit (DB) investment ideas as they embrace more sophisticated
approaches to pension scheme investment. Where delegated
investment has enabled DB pension scheme trustees to execute
their longer term strategies efficiently and target better outcomes
through a more effective governance structure, so DC schemes
cannow do the same.”

Aon has a strong track record of delivering delegated investment solutions,
enabling DB schemes to secure robust scheme governance and, at the same time,
access a broader and more complex investment opportunity set. As a result, we
have been driving investment outperformance for our DB clients since 2009 —
DC schemes can now access this expertise and experience to help deliver stable
retirement outcomes for their members.



Contact

For more information, contact:

Tony Britton
Head of Aon’s Delegated DC Solutions

+44 (0)207 086 2979
tony.britton@aon.com

Tony Pugh
Partner and EMEA DC Solutions Leader
+44 (0)20 7086 1009

tony.pugh@aon.com

Joanna Sharples
Investment Principal

+44 (0)1252 768 557
joanna.sharples@aon.com



About Aon

Aon plc (NYSE:AON) is a leading global professional
services firm providing a broad range of risk, retire-
ment and health solutions. Our 50,000 colleagues in
120 countries empower results for clients by using
proprietary data and analytics to deliver insights that
reduce volatility and improve performance.

For further information on our capabilities and to
learn how we empower results for clients, please visit
http://aon.mediaroom.com.

Nothing in this document should be treated as an authoritative
statement of the law on any particular aspect or in any specific case. It
should not be taken as financial advice and action should not be taken
as a result of this document alone.

Unless we provide express prior written consent, no part of this
document should be reproduced, distributed or communicated. This
document is based upon information available to us at the date of
this document and takes no account of subsequent developments. In
preparing this document we may have relied upon data supplied to
us by third parties and therefore no warranty or guarantee of accuracy
or completeness is provided. We cannot be held accountable for any
error, omission or misrepresentation of any data provided to us by
any third party. This document is not intended by us to form a basis
of any decision by any third party to do or omit to do anything. Any
opinion or assumption in this document is not intended to imply,

nor should be interpreted as conveying, any form of guarantee or
assurance by us of any future performance or compliance with legal,
regulatory, administrative or accounting procedures or regulations
and accordingly we make no warranty and accept no responsibility for
consequences arising from relying on this document.

Copyright © 2019. Aon Hewitt Limited. All rights reserved.

Aon Hewitt Limited is authorised and regulated by the Financial
Conduct Authority.

Registered in England and Wales. Registered number: 4396810.
Registered office: The Aon Centre, 122 Leadenhall Street, London,
EC3V 4AN.

Aon Hewitt’s Delegated Consulting Services (DCS) in the UK are
managed by Hewitt Risk Management Services Ltd (HRMSL), a wholly
owned subsidiary, which is authorised and regulated by the Financial
Conduct Authority.
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