Aon Virtual Law Firm Symposium
Save the Date | October 13-14, 2021

The 2021 Aon Law Firm Symposium will be held virtually this year on October 13 and 14, 2021 from 1:00 p.m. to
3:15 p.m. Central Time each day. Although we will be virtual this year and will miss the camaraderie of our live
events, our tradition of distinguished, quality presenters remains the same. We have assembled a superior faculty to
lead four timely programs, two on each day. Information about the programs and our faculty is below.
Registration information will follow in mid-September. In the meantime, please be sure to save these dates.

Wednesday, October 13

Law Firm General Counsels’ Forum
Law firms today face difficult and diverse risks, and dynamic
professional liability and responsibility challenges. All
firms now recognize the importance of effective risk
management, and, on the other side of the coin, the
reputational bruising, practical distractions, and financial
consequences that can flow from lawyers’ misjudgments
and professional lapses. Law firm general counsels and
their deputies, as well as their colleagues on ethics
committees, business intake committees, and the like, play
a major role in managing their firms’ risks and challenges,
and in helping their colleagues practice responsibly.
This panel of experienced law firm general counsels will
discuss current issues of critical importance to general
counsels in law firms of all sizes, as well as problems and
trends likely to affect firms in the future.

The Wolf is at the Door: Considerations
When Facing a Potential Legal Malpractice Claim
It is an unfortunate reality of modern law practice for
large and sophisticated law firms: eventually, someone
is going to sue the firm or its lawyers for professional
negligence. The drumbeats of trouble can often be heard
well in advance of a complaint being filed or a demand for
arbitration being served. What should law firm general
counsel and senior leaders do when they hear the drums?
This panel of veteran defense lawyers will discuss issues
that firms should consider in mounting the strongest
possible defense to anticipated malpractice claims
(or perhaps suppress them altogether) and to avoid or at
least mitigate the financial, personal, reputational, and
practice management harms such claims can produce.
Moderator:

Jennifer Finnegan, Aon

Panelists:

George M. Kryder, Vinson & Elkins LLP

Moderator:

Henry S. Bryans, Aon

Panelists:

Linda M. Doyle, McDermott Will & Emery LLP

Ragesh K. Tangri, Durie Tangri LLP

Lousene M. Hoppe, Fredrikson & Byron, P.A.

John K. Villa, Williams & Connolly LLP

Sophia D. Tawil, Cravath, Swaine & Moore LLP
M. Robert Thornton, King & Spalding LLP

Thursday, October 14

Recurring Professional Responsibility and Liability Traps in Transactional Practice
Transactional practices routinely spawn the most severe and often the most complicated
professional liability claims that law firms face. Third-party liability arising out of transactional
practices has vexed law firms for years. In addition, lawyers with transactional practices
commonly encounter difficult conflict of interest issues and other professional responsibility
challenges. Sometimes, lawyers miss seemingly obvious red flags. Issues that might have
been avoided or dealt with easily when they first surfaced fester when handled too casually
or overlooked. This program will examine some thorny professional responsibility and
liability problems that transactional lawyers face, as well as recurring issues that can test
lawyers and law firm general counsels.
Presentor:

Douglas R. Richmond, Aon

Taking Care of Our Own: Lawyer Well-Being Programs
It is now clear that lawyers’ mental health should be a major concern for law firms. Studies
have revealed that lawyers experience disturbing rates of anxiety, depression, and stress;
numerous lawyers qualify as problem drinkers; substance abuse plagues our profession;
and a distressing number of lawyers have contemplated suicide. Recently, the profession
has had to grapple with the effects of the COVID-19 pandemic. Fortunately, many firms
have developed lawyer well-being programs which have become an essential aspect of
practice management, and which are critical to recruiting and retaining talent, and to
supporting valued colleagues. This panel of well-being program leaders will discuss
how firms can best approach lawyer well-being issues and strategies for developing and
implementing successful well-being programs.
Moderator:

Matthew K. Corbin, Aon

Panelists:

Robin Belleau, Kirkland & Ellis LLP
Mark H. Goldberg, Latham & Watkins LLP
Janine L. Pollack, Calcaterra Pollack LLP

Continuing Legal Education credits will be available for each session. Applications
for CLE credits vary from state to state. We anticipate applying for CLE credit in most states,
but please check with us to confirm that CLE credit is available in your state.
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