
Terms of Business Agreement
Thank you for the opportunity to provide services to your company. Aon (any Aon Group companies, owned directly or indirectly by Aon Plc, subsidiaries, joint ventures, companies of the same economic group, which we will only call “Aon”) provide services and intermediate products of Insurers and Operators, to protect and improve your business. This business compliance statement (“Business Terms”), together with any other written terms that may be agreed between your company and Aon set forth the basis on which Aon agrees to provide services to your company.
For your own benefit and protection, please read Aon's Terms of Business carefully to understand the services offered and their limitations. If you have any questions about these Business Terms, please contact Aon immediately. Otherwise, doing business with Aon constitutes full acceptance of these terms. 
1 Services Provided by Aon – Aon provides services responsibly and competently, complying with all applicable laws and regulations. When intermediating insurance and health and/or dental plans, Aon presents to your company a summary of the main contracting conditions received. This summary does not present all the conditions contained in the insurance policies, regulations or contracts of health or dental plans, and, therefore, such documents will contain the details of the information and conditions that are not presented in the proposal that Aon will send to your company. Aon may act as a broker and/or benefits consultant, mediating the relationship between your company and the insurer, entity or operator. By legal determination, Aon does not assume risks related to insurance, pension or health or dental plan operations. Aon will only act upon your request, not being responsible (1) for detecting all possible risks or threats to your company's business, (2) for the extension of the coverage offered by the market or (3) for its effective guarantee by the Health Insurer, Entity or Operator. 
2 Honesty and Independence – Aon does not participate in or have any corporate relationship with insurance groups, entities or operators (which offer risk coverage for health or dental assistance plan policies, plans or contracts). Aon uses its professional experience and relationships with insurance groups and operators to obtain suitable contracting conditions, seeking the best solutions to meet your company's needs, in various aspects ranging from pricing to service levels provided and detailing and specificity of contracted coverage. 
3 Hiring the Insurer, Entity or Operator – The effective hiring of the chosen quote is subject to the acceptance of the risk by the insurer, entity or operator, which will only be assessed after Aon receives the proposal signed by your company, with all mandatory contracting materials, and sends such proposal to the insurer, entity or operator. Once the acceptance or appeal by the insurer, entity or operator to Aon is formalized, your company will be notified. The coverage will start on the agreed date, except as otherwise communicated in writing. 
4 Duty of Information – Your company must provide accurate, complete and timely information so that Aon can perform the Services and to make the adequate communication of the risk to Insurers, Entities or Operators ("Material Information"). Your company must comply with its legal duty to disclose all relevant facts when entering into a health, pension plan or dental plan or insurance contract. Your company hereby assumes and declares full responsibility for the accuracy of the information provided and understands that Aon will use it in its entirety to provide the services The omission, inaccuracy or incorrectness of information may harm the rights of your company or its beneficiaries. 
4.1 Your company has a duty to carefully analyze all documents received from Insurers, Entities and/or Operators (including policies, regulations, endorsements or health or dental assistance contracts). Your company must contact Aon immediately if it detects any errors, discrepancies or if it believes that the content does not meet its needs. In addition, in the event of a claim or problems in care coverage, your company (or its beneficiaries) must immediately notify the Insurer, Entity or Operator, complying with all the rules of the policy, plan or signed contract. Failure or delay in notifying an Insurer, Entity or Operator of a claim, event or loss may harm the rights of your company or your beneficiaries. If you want Aon to take any action in the event of a claim or with respect to medical or dental care coverage, it is important to contact, expressly requesting Aon's action. 
5 There is no guarantee of coverage or solvency of Insurer, Entity or Health Operator – As intermediaries, by legal determination, none of Aon's companies can guarantee any risk related to the contracted coverage and cannot guarantee the availability of contracting for specific risks of your company.  Aon also does not guarantee the price that your company imagined would be charged by an Insurance Company, Entity or Operator. In no event can Aon guarantee the solvency of Insurers, Entities or Operators. The final choice of the Insurer, Entity or Operator will always be the responsibility of your company. 
6 Premium or monthly payments – The payment of insurance premiums, plans or assistance coverage must be made directly by your company to the Insurer or Operator, in accordance with the rules passed by such companies, under penalty of loss of the right to coverage, as the case may be. The protection of your covered risks or assistance coverage will be compromised, in whole or in part, if the premium is not paid within the timeframes agreed by your company with the chosen Insurer, Entity or Operator. 
7 Premium Value Estimates – Aon makes every effort to correctly estimate the premium and (if applicable) legal charges applicable to the health or dental insurance or plan to be contracted by your company. However, occasionally, differences may occur, such as unintentional errors or the fact that a third party advised Aon in the wrong way. Please note that Aon reserves the right to correct any error, and your company agrees, to the fullest extent permitted by law, not to hold Aon liable for any loss it may suffer as a result of the error in good faith and its timely correction. Depending on the nature of the Services, these provisions above are not applicable, as is the case, for example, with managed health plans. 
8 Confidential information – Aon will keep all information received confidential, using it exclusively for the purpose of providing services under the terms described herein, observing, in particular, the clause of this Term on Privacy and Use of Customer Information. However, Aon's obligation of confidentiality does not apply: (a) where your company has given permission for Aon to disclose the information; (b) when disclosure is necessary to satisfy legal obligations or regulatory requirements; (c) when disclosure is reasonably necessary to perform the services (for example, providing information to insurers or operators at any time); (d) when such information is in the public domain, or (e) when the information was lawfully known to Aon at the time your company communicated it to us. Aon will put in place whatever arrangements it deems appropriate to ensure that these terms are adhered to. 
9 Privacy and Use of Customer Information – Aon takes care of your company’s private data when it receives, uses, discloses or processes it. As necessary or appropriate for the provision of Aon services, your company agrees and consents to the collection of such data and inquiries from various sources. Aon gathers information about its customers and their risks, including, but not limited to, names, industry codes, types and terms of policies, as well as information about the Insurance Companies, Entities or Carriers that provide coverage for its customers or compete in risk placements. Such information may be kept in one or more databases in Brazil or abroad. Aon may use or disclose information about its clients when required to do so by law, court order, or in response to a request from government authorities. In addition to being used on behalf of its customers, this data may also be accessed by other Aon affiliates worldwide for other purposes, including providing advice and other services to insurance companies or carriers. Sensitive data, understood as personal data relating to individuals, will not be disclosed without authorization, permission or legal or regulatory requirement. 
10 Other Clients – Provided that Aon keeps sensitive data information confidential in accordance with these terms, your company agrees that Aon (and any other Aon Group company) may work for other clients whose interests may conflict with those of your company. In addition, your company agrees that Aon will not be obligated to disclose to your company any information in respect of which Aon has a duty of confidentiality to another customer of any nature, including in connection with claims settlement. 
11 Remuneration – Your company acknowledges and understands that Aon will be remunerated in relation to the Services it performs for your company. The remuneration will be received directly from the Insurer market or from the Operators, unless otherwise established with your company. In accordance with industry regulations, Aon may also provide other services or activities that may be contracted and be remunerated for them. The remuneration for placing your company's risks is fully recognized by Aon at the time of closing the coverage, regardless of the follow-up carried out during the term of the policy(ies) or Health or Dental assistance contract. Aon will be entitled to remuneration until the end of the term of all policies (or such other period as agreed in writing between the parties). If the contract is for an indefinite period, Aon will be entitled to remuneration for the first 12 (twelve) months of the contract, at least. After this period, the rules established in the contracting documents will apply. In addition, Aon is part of a large group of financial and professional services companies ('' Aon Group ''). Thus, an Aon Affiliate may provide reinsurance brokerage services to insurance companies chosen by your company, and that Aon Affiliate may receive commission for reinsurance brokerage services related to insurance that Aon has contracted for your company.
12 Aon is not responsible for third-party intermediaries 
12.1 If, at your company's request, an intermediary that is not affiliated with Aon is also used in any way in structuring any insurance or plan, your company agrees to the following: 
a) Aon has no liability for any failure or refusal by effect of such intermediary to disclose any compensation; 
b) Aon has no liability for any act, error or omission by the intermediary or its directors or officers; and 
c) the remuneration earned by such intermediary is not included in the remuneration your company has agreed to pay to any Aon Group company. 
13 Advice provided by Aon – Any and all advice, reports or information that any of Aon companies may provide to your company or its beneficiaries is given solely for your benefit and may not be given or relied upon by any third party (including your affiliated companies, employees and/or agents and any beneficiaries) without Aon's prior written consent. If your company is required to obtain health or dental insurance or insurance to meet a contractual or legal obligation, your company must have its own legal advice on whether the health or dental insurance, plan or health or dental plan that Aon recommends satisfies such obligation. Aon is not authorized to provide legal advice and your company irrevocably assumes that it will not seek or rely on any advice provided by Aon on such matters for any purpose at any time. 
14 Intellectual Property – Aon retains ownership of copyrights, patents and all other known intellectual property rights, ideas, concepts, programs, documentation, models, studies and methodologies used, acquired or developed to serve your company. Your company acknowledges that Aon provides similar services to other customers and agrees to the use of the same intellectual property to provide services to other customers, subject to its confidentiality, in accordance with the terms set forth herein.
15 Anti-Corruption, Anti-Bribery and Anti-Money Laundering Practices 
15.1 In performing the duties required under this Instrument, the Parties shall comply with all laws, regulations and administrative requirements applicable to their relationship with Aon, including, but not limited to, US, English and local laws (all of which obligations are covered by Aon's Code of Conduct, and shall not intentionally take any action that may subject Aon to penalties under such laws, regulations or administrative requirements. 
15.2 Each Party undertakes to: 
a) maintain appropriate policies, procedures and internal controls designed to ensure that no acts of bribery or corruption in violation of any anti-bribery and anti-corruption laws applicable to either party in relation to the Services will occur anywhere in the world. 
b) not to do, or omit to do, any act that causes or leads the other party to violate any anti-bribery and corruption laws applicable to it; and
c) keep adequate and accurate books and records reflecting any and all payments made and expenses incurred in connection with the performance of the Services.
15.3 The Parties agree to provide such information about their identity and the identity of their Beneficiaries, and their Affiliates, representatives and agents, and such other evidence as may be reasonably required to comply with obligations under anti-money laundering legislation and regulations.
15.4 The Parties acknowledge that failure to comply with the above clauses will be characterized as a serious breach of contract, giving rise to the immediate termination of all contracts governed by these terms, at the sole and exclusive discretion of the Innocent Party.
15.5 Your Company understands the specific inspection obligations of insurance brokers in relation to combating the "laundering" or concealment of assets, rights and values; the prevention of the use of the financial system for the offenses provided for in Law 9613/98 and undertakes to carry out monitoring and verification procedures compatible with the risks existing in its operation.
16 International Trade Restrictions
16.1  Aon and its Affiliates maintain a strict global policy regarding compliance with International Trade Restrictions (the "TR Policy"), including, in the United States, those administered by the Office of Foreign Assets Control ("OFAC"). Compliance with the TR Policy is mandatory for all Aon employees worldwide, and no exceptions to the TR Policy are permitted under any circumstances. In summary, the TR Policy takes into account applicable laws that may expose Aon to the risk of sanctions or other penalties, including those related to export controls and designated parties (including parties considered by OFAC to be Specially Designated Nationals). The TR Policy affects, in particular (but not exclusively), certain transactions relating to countries subject to sanctions, prohibitions or restrictions under UN Security Council Resolutions or under other applicable trade or economic sanctions, laws or regulations (collectively known as "Restricted Territories"). Restricted Territories under the TR Policy may be subject to change in accordance with international trade restrictions.
16.2 If your Company becomes aware that the risk insured, or that you are proposing to insure through Aon, involves activities in a Restricted Territory or any other relevant trading restrictions, your Company must inform us immediately. Where we become aware that an entire transaction is contrary to the TR Policy, Aon may not take action for the period during which the transaction is contrary to the TR Policy. If part of a transaction we have been asked to undertake (or have already undertaken) constitutes, or constitutes, a breach of the TR Policy, AON shall not be entitled to act in respect of that part, whether it be a placement, renewal, variation of insurance contract, payment, processing, advice, handling of a claim or any other service for the period during which that part of the transaction is contrary to the TR Policy.  We may continue to service any other aspects of the account that do not violate the TR Policy. We will not incur any liability to your Company if the provisions of this clause occur.    
17 Monitoring of Claims Regulation
17.1 Aon may assist your Company at the time of any claim, if requested in writing for this purpose, by sending documents and intermediating the contact with the Insurers, Entities or Operators, unless there is an express request from the Insurers, Entities or Operators to be notified directly. However, your company remains responsible for taking the necessary measures to notify the Insurer, Entity or Operator in a timely manner of any claims or problems in the assistance coverage that occur or when it knows of facts that may generate the duty of the Insurer, Entity or Operator in the payment of a covered indemnity. 
17.2 Aon takes no responsibility to notify the Insurer, Entity or Operator unless there is an express request from your company in a timely manner. In no event will Aon provide or be liable for legal advice relating to your company's insurance contract, plan or care coverage. The obligations set forth in this clause shall only apply to insurance, pension, health or dental plan contracts brokered by Aon, except for specific contracts. Aon's work includes providing guidance on emergency measures, supporting your company in scheduling inspections, surveys, monitoring regulations to be carried out by the Insurer, Entity or Operator, checking your return and presenting, to the Insurer, Entity or Operator, technical arguments received from the client. Aon reserves the right to negotiate with your company a remuneration as advice and consultancy for the review and preparation of documents for the regulation of claims, except in cases where contracts for these services have already been signed. 
18 Indemnity and its Limitation 
18.1 In the event that the Parties, any of their agents or even authorized contracted third parties, fail to comply with the obligations provided herein, causing losses to other parties, the party responsible for non-compliance will be responsible for the duly proven losses and damages to which it gives rise. 
18.2 The Parties agree that, to the maximum extent permitted by applicable law, if Aon, its affiliated, controlled, subsidiary companies or any company in the same economic group, and/or any of their directors, managers, employees and similar entities, is responsible for indemnifying its company, affiliated, controlled, subsidiary companies or any company in the same economic group and/or any of their directors, managers, employees and similar entities in relation to any reasonable direct damages that it demonstrably causes due to errors and omissions in good faith in the performance of any services (whether contained herein or any other, in aggregate), such compensation will, at all times, be limited to the maximum aggregate value of BRL 5,000,000.00 (five million Brazilian Reais), including restatement, interest, fines, damages and any other amounts. This limitation of responsibility is not applicable in case of fraud or willful misconduct. This limitation of responsibility is not applicable in case of fraud or willful misconduct. 
18.3 Under no circumstances will Aon be liable for indirect damages, lost profits, moral damages, aesthetic damages or any punitive damages. 
18.4 The Parties further agree that liability whose limit is hereby established may only be claimed in Brazil. This amount is considered by Aon and your company as reasonable and sufficient, considering the nature, the risks of the business and all the services that may be provided by Aon. This clause will remain in effect even after the termination of any services that Aon Group may provide to your company. If your company already has a limitation of liability negotiated in a signed contract (in Brazil or abroad), said conditions will prevail over the limitation of liability presented herein. Otherwise, the limitation of liability presented herein prevails. 
19. Termination and cancellation of these terms
19.1 Either party may terminate this agreement, providing the other party with notice, respecting the period of notice described in the proposal (if there is no deadline, a minimum period of 30 days of prior notice must be respected). The terms hereof, which by their nature contain permanent obligations, shall continue in force even after the termination of the contract linked to these Terms of Business. 
19.2 Your company must notify Aon if there are Services that still need to be provided under the policy(ies) or contract(s) that may continue in force after termination with Aon. In the event that no information is available at the time of termination, Aon will assume that it will no longer have obligations, regardless of whether remuneration has already been received. Aon has the right to withhold your full compensation for the placement of the insurance policy in the event of any termination until the end of the term of the policy contracted through us. Insurers, Entities or Operators and Aon may deduct such remuneration from any premium refund to which your company would otherwise be entitled. 
20 Personal Data Protection - Definitions and Interpretation
"Affiliate" means, in relation to a Party, a company that is Controlled by, Controls or is under common Control with that Party, and "Control" means the power to direct or cause the direction of the management and policies of a company, whether through ownership of voting stock, by contract or otherwise.
“Contract Personal Data” means any personal data (including any special or sensitive categories of data) transmitted, stored or otherwise processed under or in connection with the Agreement.
"Aon Group" means the Aon Group of companies worldwide, being Aon PLC, the ultimate parent company of Aon, and all of its subsidiaries, related/associated companies, affiliates, and joint ventures of such subsidiaries, related/associated companies and affiliates.
"Data Privacy Laws" means any applicable personal data protection legislation, including, but not limited to, (i) personal data protection laws and regulations of the Latin American countries where the contracting parties are headquartered and (ii) any corresponding or equivalent national laws or regulations, including any amendment, supplement, update, modification or reissue of such laws.
"Transfer of Personal Data" means international transfers of personal data between Aon Group companies, between the Parties and between the parties and third parties.
The terms “Controller”, “data subject”, “personal data”, “special or sensitive personal data”, “supervisory authority” and “processing” shall have the meanings attributed to them under the Data Privacy Laws.
20.1	Provisions Applicable to Controllers
20.1.1 The Parties agree that, by virtue of the purpose of the Agreement and the processing of Personal Data to be carried out, each Party is an Independent Controller for the processing of Personal Data and each, in turn, undertakes:
a) to observe all applicable requirements of the Data Privacy Laws; and
b) all Contract Personal Data collected or shared between the Parties will be collected or obtained in accordance with applicable Data Privacy Laws, and may be processed, disclosed and transferred as described in or in connection with the Agreement.
20.1.2 Aon and its Affiliates may process, transfer and disclose personal data as described in Aon’s privacy notice (https://www.aon.com/about-aon/privacy.jsp), in particular for (i) the provision of the services as Controller; (ii) the management of Aon’s relationship with the Client, including correspondence, which may include the processing of the Parties’ data; (iii) Know Your Client (KYC) of individuals associated with the Client against lists of sanctioned parties; and (iv) aggregation, de-identification and, where possible, complete anonymization of personal data for the purposes of benchmarking, market research and data analysis associated with the development of Aon Group products and services.
20.1.3 The Parties will work together and in good faith to ensure that the information prescribed by Data Privacy Laws is available to data subjects, including, where necessary, delivering an applicable Aon privacy notice to data subjects on Aon’s behalf and, where applicable, Client will obtain the necessary consent from data subjects allowing Aon to process Contract Personal Data for the purposes of performing the services to Client.
20.1.4 Each Party shall implement appropriate technical and organizational security measures in relation to the processing of Contract Personal Data under or in connection with the Contract, which shall ensure a level of security appropriate to the risk, including, as applicable, (i) pseudonymization and encryption; (ii) the ability to ensure the continued confidentiality, integrity, availability and resilience of processing systems and services; (iii) the ability to restore the availability of and access to Contract Personal Data in a timely manner in the event of a physical or technical incident; and (iv) a process to regularly test, evaluate and assess the effectiveness of such measures.
20.1.5 Aon will maintain a global data governance framework with rigorous technical and organizational security measures applicable to the processing of Contract Personal Data, including those related to, but not limited to, access control, data processing, malware protection, security organization, systems configuration and hardening, personnel security, physical security, business continuity and disaster recovery plans, and third party security.
20.1.6 Aon will retain Contract Personal Data in accordance with its corporate records retention schedules for the purposes of complying with Aon’s legal and regulatory obligations, and enabling Aon to establish, exercise or defend legal claims.
20.1.7 The Parties acknowledge that Personal Data under the Agreement may be subject to cross-border Transfers of personal data, provided that such Transfers of personal data are made in compliance with Data Privacy Laws, including, if applicable, adoption of standard contractual clauses or any other international transfer mechanism in accordance with Data Privacy Laws. 
20.1.8 Should Aon provide an additional service acting as a processor of personal data, the parties will agree to the appropriate data protection provisions in accordance with Data Privacy Laws.
21. Insurance information:
The registration of insurance or a plan with SUSEP does not imply, on the part of the Authority, any incentive or recommendation for its commercialization. The registration status of the broker firm can be consulted on the website of the Superintendence of Private Insurance – www.susep.gov.br, using its registration number with SUSEP, full name, CNPJ or CPF. 

CUSTOMER AGREEMENT: ______________________________________ 
Customer trade name:      
Name of subscriber:            
Position of subscriber:            
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