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Hello and welcome to the credit solutions conference 2020. 

My name is Lisa Semple and I wanted to take this opportunity to tell you about our team and what servicing means to us.

Having worked in credit insurance for over 20 years, I have spent the last 15 specialising in energy.

As a dedicated sector specific team we understand the risks that affect your business and the impact that bad debts can have in a market 
that traditionally works on very tight margins. 

We have worked closely with Insurers to ensure clients have access to tailored products and bespoke policy wordings that will meet your 
individual needs and address those issues which uniquely affect your sector.

The relationships we have with our clients are of key importance to the team as we wish to be your strategic partner in risk mitigation. 

Through our large penetration into this sector we are uniquely placed to design, implement and manage a long term sustainable
programme in these uncertain times. 
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Scott Liddle

I have 25 years’ experience in credit insurance of which I spent 10 years as a commercial underwriter. I joined Aon in 2013 and have continued to 
develop my knowledge within the energy sector. I believe we offer outstanding levels of service

Adam Smith

I joined Aon in 2017 having previously worked in credit management for a construction recruitment company. Finding the appropriate credit insurance 
solutions for my clients is at the forefront of my role within our team.

Andy Geraghty

I have worked in the insurance industry for over 25 years. In 2017 I made the decision to specialise in credit insurance and I have never looked back! I 
enjoy working closely with all of my clients and provide excellent day-to-day support. 

Graham Whitmore

A relative new-comer, I joined the team in September 2019 after 30+ years working for Lloyds Bank, looking after Commercial clients. 

Delivering excellent customer service has always been a priority for me and, with the knowledge I have quickly gained from my new colleagues in the 
Energy Team, this has given me the perfect platform to further hone my skills - forging relationships with my clients and meeting their needs by 
providing the most appropriate Credit Solutions.

Charlotte Jones

I joined Aon in October 2017 after a 14 year career within the airline industry.  Whilst my previous role was within a very different sector I always strive 
to deliver an outstanding customer service to our clients, this I believe creates the foundations for trust and growth.
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