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Document Description
This document provides the technical specifications to operate TeamSite 6.7.2. 
Objectives
The information in this document includes:
· Hardware requirements
· Software requirements
· Information for regional IT teams to assist with troubleshooting local access requirements
Aon Service Corporation Contact
For more information or should you have any questions please contact James Witte at james_witte@asc.aon.com.

Interactive Marketing Contact
For more information or should you have any questions please contact Rebecca Boyde at rebecca.boyde@aon.ca.

Compatibility and Requirements
If you are not sure how to verify or install the following components or if security restrictions prevent you from viewing or changing settings on your computer, please consult your local desktop support staff for assistance.
Access to TeamSite 6.7.2 requires:

· a TeamSite user account 
· basic familiarity with web browsers as well as computer terminology and processes
· administrator access to their computers (i.e. permission to download and install software onto your computer)
Please Note: TeamSite user accounts are single-user licences.

Web Browsers
TeamSite 6.7.2 is compatible with the following web browsers:
· Internet Explorer 6.0 (SP2) and 7.0,
· Firefox 2.x (Firefox 3.0 is not a supported browser for TeamSite 6.7.2)
Java Runtime Engine 

· Java Runtime Engine, such as Sun JRE 1.4 or 1.5 (downloadable from www.java.sun.com)

Display Requirements
· Resolution: 1024x768 minimal
· Colours: True color (24-bit color) is optimal; minimal is 256 colors, resulting in some visual degradation
Local IT Assistance
Testing Your Local Access

To test your local access to the new version of TeamSite, please try the following links:
Development*:
http://dev.cms.aon.com/
Production:
http://cms.aon.com/
If you encounter a login screen for both sites your access is confirmed*.  

Currently, the Development login screen will look like this:

[image: image1]
and the Production login screen will look like this:
[image: image2]
[image: image3]
*Please Note: If you already have a TeamSite username and password it will not yet work at the development login screen.  All user IDs will be remapped to the new version once the configuration is complete. 

If you receive an error message
[image: image4]
Some users may encounter the following error when first attempting to access the Production link, the Development link or both.
This means that the site is not currently accessible from your location.
To resolve you need to add the DNS Entry to local proxies for access.

Adding the DNS Entry - Steps to Resolve:

1. Open ticket with Local IT representative to resolve all DNS issues.


2. Local IT may contact James Witte at james_witte@asc.aon.com with any questions or to discuss further.
IT Information Regarding Download Permissions
Users of TeamSite 6.7.2 will require administrator access to their computer with permission to download software.  

In the event such permissions are unavailable, users may require support to download:

· JRE 1.4 or 1.5

· Visual Editor and Format

The Visual Editor and Format are TeamSite-specific downloads enabling access to the rich-text toolbar.  
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The page you are looking for is currently unavailable. The Web
site might be experiencing technical difficuties, or you may need
to adjust your browser settings.

Please try the following

Refresh button, or try again later.

 If you typed the page address in the Address bar, make
sure that it is spelled correctly

« Ta check your cannection settings, dlick the Tools menu,
and then click Internet Options. On the Connections
tab, click Settings. The settings should match those
pravided by your lacal area netwark (LAN) administrator or
Internet service provider (ISP).

« If your Netwark Administrator has enabled it, Microsoft
Windows can examine your network and automatically
discover netwark connection settings.

If you would like Windows to try and discover them,
click @ Detect Network Seffings

« Some sites require 128-bit connection security. Click the
Help menu and then click About Internet Explorer to
determine what strenath security you have installed.

© If you are trying to reach a secure site, make sure your
Security settings can support it. Click the Tools menu, and
then click Internet Options. on the Advanced tab, scroll
ta the Security section and check settings for SSL 2.0, SSL
3.0,TLS 1.0, PCT 1.0,

« Click the ® ack button to try another link.
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